
COMMONWEALTH OF KENTUCKY 

BEFORE THE UTILITY REGULATORY COMMISSION 
* * * * * '  

In the Matter of 

THE COMPLAINT OF CUSTOM COMMUNICATIONS ) 
CORPORATION AGAINST SOUTH CENTRAL BELL ) 
TELEPHONE COMPANY CONCERNING LINE AND ) 

TERMINAL EQUIPMENT 
TRUNK CHARGES FOR CUSTOMER-OWNED 1 

O R D E R  

CASE NO. 
78 54 

On April 8 ,  1980, t he  Commission received a verbal complaint 

from Representatives of Custome Communications Corporation (Custom) 

aga ins t  South Central  Bell Telephone Company (Bell). Custom s t a t e d  

that B e l l  w a s  improperly charging trunk l i n e  r a t e s  for l i n e s  serving 

the NEC Electra  100 Cornmications System (used by the  Kentuckiana 

Regional Planning and Development Agency (KIPDA). KIPDA had purchased 

or leased the Electra  100 from Custom, an unregulated t e rmina l  

eqcripment supplfer  . 
Custom, fu r the r  s t a t e d  t h a t  the Electra 100 i.8 reg is te red  with 

the Federal Communications Commission (FCC) as a "key" type system, and 

therefore the l i n e s  serving the system should be charged the lower key- 

line rates, r a t h e r  than the higher PBX-trunk rates which Bell proposed 

to charge. 

Bell responsed by let ter dated A p r i l  24, 1980 (Appendix No. I), 

s t a t i n g ,  among other th ings ,  t h a t  the Company a t t empted  to charge r a t e e  

according t o  ac tua l  usage r a the r  than FCC r e g i s t r a t i o n ,  and t h e ,  i n  

i t s  opinion, t he  subject Elec t ra  100 was performing PBX funct ions,  and 

should therefore be charged trunk rates.  

The Commission having considered t h e  complaint and correspondence 

and being advised, on its own Motion, ORDERS That this matter be and it 
hereby is set for hearing on the 9th day of June, 1980, at 1O:OO a.m. 
Eastern Daylight Time, i n  the Commission's offices a t  Frankfort ,  Kentucky. 

IT IS FURTHER ORDERED That South Central B e l l  Telephone Company 

shall appear a t  t h e  scheduled hearing and present testlmony relative 

t o  t h i s  matter. 



I _- 

Done at Frankfort, Kentucky, th is  14th day of May, 1980. 

. .  

A'lTEST: 

Secretary 



Appenaix NO.  I 

Apr i l  2 4 ,  1980 

M r .  Wayne Bates 
Chief of Communications Sec t ion  
U t i l i t y  Regulatory Commission 
P. 0.  Box 615 
Frankfo r t#  Kentucky 60602 

South Central Bell 
601 W. Chestnut,  Four West 
L o u i s v i l l e ,  Kentucky 40203 
Telephone: (SO21 582-8425 

RECEIVED 

UTILITY REGULATORY COMM. 
DIVISION OF ENGINEERING 

Dear Mr. Bates: 

This I 6  in reply t o  your i nqu i ry  about t he  NEC E l e c t r e  100 Communications 
System i n s t a l l e d  a t  Kentucklana Regional Planning and Development Agency (KIPDA) 
and t h e  app l i cab le  charges f o r  s e r v i c e  under South Central  B e l l ' s  Kentucky 
i n t r a s t a t e  t a r i f f s .  The b a s i c  quest ion I s :  Whether a business  i n d i v i d u a l  l i n e  
or a PBX t runk charge would be app l i cab le  €or t h e  s e r v i c e  connecting t h e  
E l e c t r i c  100 t o  our network? 

Over t h e  years, t h e  company has c o n s i s t e n t l y  appl ied t h e  t a r i f f s  concerning 
PBX trunks'and business l i n e s  as fol lows:  (1) I f  s e r v i c e  coming i n  or going 
ou t  of a s y s t e m  is d i r e c t l y  terminated i n  telephone sets, the  s e r v i c e  is  con- 
s i d e r e d  t o  be business  ind iv idua l  l i n e  service; (2) I f  s e r v i c e  i s  terminated 
in the a t t endan t  console p o s i t i o n  andfor a switching funct ion is  performed by 
the use of cords,  e l e c t r o  mechanical devices ,  or e l e c t r o n i c  c i r c u i t r y ,  t he  set- 
v i c e  is considered t o  be PBX trunk service. These c r i t e r i a  have appl ied t o  a l l  
of t h e  equipment suppl ied by South Cen t ra l  B e l l ,  as w e l l  as t o  a l l  of the equip- 
ment suppl ied by our numerous competi tors .  

The case a t  hand involves  t h e  E lec r ra  100 System, which i s  a system t h a t  1s 
capable  of doing both of t h e  above funct ions.  The E l e c t r a  100 is, i n  many 
a s p e c t s ,  similar t o  South Cen t ra l  Bell's HORIZON System. For example, when our 
HORIZON System i s  performing a key funct ion as contemplated under s i t u a t i o n  No. 1 
above, t h e  customer is b i l l e d  f o r  business  ind iv idua l  l i n e  se rv i ce ;  however, 
when t h e  HORIZON I s  being used as stated under t h e  No. 2 s i t u a t i o n  above, t h e  
customer I s  b i l l e d  f o r  PBX trunk service. The Electra is handled i n  t he  s a m e  
manner as t h e  WORIZOK System. 

I t  was o r i g i n a l l y  South Centra l  Bell's understanding t h a t  t h e  E l e c t r e  100 a t  
KIPDA's o f f i c e s  would be used as a key 6ystem, and so t h e  requested number of 
business  l i n e s  ve re  i n s t c l l e d  after assurance of t h i s  was received.  
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After  t h e  E lec t r a  100's i n s t a l l a t i o n ,  with the customer's permission, two 
representatives of South Cent ra l  B e l l  observed t h e  opera t ion  of t h e  machine on 
A p r i l  3, 1980, in order  t o  determine wheth,er i n  f a c t  the  equipment was being 
used as a key system o r  a PBX. The fol lowing f a c t s  w e r e  elicited: 

1. TO p lace  an outgoing c a l l ,  s t a t i o n  u s e r s  d i a l ed  9 t o  
ob ta in  a f r e e  l i n e .  

2 .  A l l  i n c o d n g  calls vere answered by an a t t endan t  a t  
his p o s i t i o n  and then switched t o  the  appropr ia te  
s t a t i o n  user. 

3. A cent rex  l i n e ,  which is t o  be i n s t a l l e d ,  w i l l  be  
accessed by s t a t i o n  users' d i a l i n g  8 .  

These facts  e s t a b l i s h  t h a t  t h e  ELectra 100 a t  KIPDA's o f f l c e s  is u s e d  I n  a 
manner requi r ing  a p p l i c a t i o n  of t runk  l i n e  charges under paragraph A 11.2.5 of 
South Cent ra l  B e l l ' s  General Subscr iber  Serv ices  Tariff. Outgoing l i n e s  I n  
t h i s  case, accessed by a code ( the  d i g i t  9), ate pooled f a c i l i t i e s .  L h e s  i n  
a common group of switched l i n e s  (pooled) are t runk  l i n e s .  The machine i n  t h i s  
case fol lows a predetermined algori thm t o  connect t h e  s t a t i o n  t o  the next  
a v a i l a b l e  i d l e  l i n e  when t h e  access code is d i a l e d  i n  order  t o  make a call. 
This is c l e a r l y  a PBX funct ion.  

.Fu r the r ,  l ines providing incoming service t h a t  are answered by an 
attendant and then switched to a s t a t i o n  are also t runks .  I n  a convent ional  
key system, t h e  a t t endan t  answers an incoming call, places  t h e  c a l l  on hold,  
and n o t i f i e s  t h e  s t a t i o n  user v i a  an  i n t e r c o m  p a t h  which line t o  pick up. 

New PBX's, such ae the HORIZON and the Elec t r a  100, are a result of t h e  
changing environment and technology of the communications i n d u s t r y  where a 
system can opera te  as e i t h e r  B PBX or  a key system r ega rd le s s  of its name o r  
des lgna  t ion. 

In  light of this new technology, t h e  company is presen t ly  deve1opir.q a 
p r i c i n g  plan t o  equal ize  charges  for s e r v i c e  i n t o  these  systems. It is t ak ing  
some time to  develop such a p l an  because it must be  thoroughly thought out t o  
ensu re  t h a t  it is adminis t rab le  and equ i t ab ly  treats a l l  u s e r s ,  both l a r g e  and 
small. 
t a r i f f  to the  E lec t r a  100 or indeed any o t h e r  system, p lease  l e t  me know and 
I w i l l  be glad t o  ansver  your ques t ions .  

If you have any f u r t h e r  ques t ions  concerning our  app l i ca t ion  of t h e  

Fred L. Gerwing u 
Staff Manager-- 

Publ ic  Rclations 


